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MailServe — Effective, Efficient, Intelligent

« How is it going to help me?
« What does it do?

* Who else is using it?
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ow Is It Going To

elp Me”

Find out why over 50,000 users are using MailServe to manage their email
across locations. Confidently. Since 1999.




MailServe — Effective, Efficient, Intelligent

Extensive control
panel with a wide
range of MIS reports
to ensure that email is
used productively in
your organization.
Filter the mail that
gets delivered to your
mobile devices.

Geographically
distributed
architecture;

Robust access
security with extensive
event logging.
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Reliable

Highly Outstanding
Effective Support
Complete
"""" Secure Device -
Independence

99.7% uptime backed
with watertight SLAs.
World-class filtering
technology for
malware and junk
blocking.

Central Helpdesk and
physical presencein 7-
locations across the
country.

Access your mail from
any device, as your
mail stays in sync
across all devices —
including Sent Mail.
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Your email stays in complete sync across all your devices — laptops, tablets, I0S &

Android smartphones, Web mail, etc. including messages sent out from any of

these!

Powertul filtering for smartphones, to ensure that you can decide what mail

should get delivered to your smartphone.

A feature-rich Web mail interface, should you wish to stop using an email client on

your desktop.

Best-in-class infrastructure located at Tier Il data-centers to ensure your email is

available to you from anywhere, at any time.
No installation, configuration — so zero-maintenance overheads.

And for unlikely situations, a recognized, appreciated help and support system.
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What [t Does"”’

Few of the features that our customers really appreciate




MailServe Components

Mail
Hosting

Authenticated I

SMTP ! SmartEmail
Online
MailPush ! SMS
Gateway

ChatServe
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Mail Hosting

Do More.

Mail Hosting is the foundation of MailServe, with a powerful browser-based

control panel, and world-class Anti-virus and Anti-spam filtering.

MailServe provides administrators with a powerful set of controls to manage every

aspect of the mail-flow within the system.

Users get a world-class Web mail interface, to complement the Smart Email

features that deliver complete device-independence.

MailServe uses internationally recognized mechanisms to deliver the highest levels

of malware & junk-mail protection.

MailServe reports & analytics will help you to ensure that email is used

productively in your organization.
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SmartEmaill

Priority Inbox

To make our user-friendly Web mail interface even more productive for your
users, this feature segregates email into 'Important' and 'Others’ and displays
them in a visually separated manner - ensuring that they can work even smarter.

Mobile Inbox

This feature allows your users to filter the mail that they want delivered to their
|IOS and Android smartphones, while simultaneously ensuring that mail sent from
their phones remain in complete sync across all their devices. And we pride
ourselves for being the only service providers with this capability!
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MailPush

Do More.

Intended for organizations who need to keep their mail server within their
premises — world-class emall filtering + a safety-net when connectivity becomes

an issue.

MailPush transparently receives all mail for your domain, and passes them
through our tried & trusted scanners and filters to screen out malicious and
objectionable content — and lets only relevant messages through to your mail

server. Along with a pleasant side-benefit — efficient use of your connectivity.

In addition, MailPush also maintains a backup of messages for 72-hours after
relaying, so in the event of any extended connectivity outage to your mail-server,

mail is never ever |ost.
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Authenticated SMTP

Provide a secure, reliable and ISP-independent route for outgoing messages —

Do More.

across all your locations.

The Authenticated SMTP relay functionality provides a reliable and secure route
for all outgoing messages, across all your company domains, and across all

modes of connectivity — and ISPs.

Create accounts as per your policy requirements, to enable better reporting and

monitoring of email usage.

Exclusion of your ISP’s SMTP server from the loop while using Authenticated

SMTP from MailServe provides an added level of privacy and security.

All messages are scanned for malware, malicious and objectionable content — to

serve as a second line of defense for your business communications.
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ChatServe

* A closed-user Instant Messaging platform that enables employees to
communicate in real-time. ChatServe records chat history for convenient access

to information, along with detailed logs to ensure productivity.

* ChatServe is particularly useful for users across locations to easily and quickly

communicate with each other, in situations that require quick turnaround times.

* Since ChatServe can only be accessed by users defined by you, misuse is not

possible.
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Online SMS Gateway

Email to SMS - enables sending 152 character SMS alerts/updates to as many

Do More.

as 99 GSM/CDMA recipients. This is useful for all your users who do not carry

email-enabled mobile devices.

Users can receive alerts or the entire body of predefined email over SMS, to let

them act immediately.

The MailServe SMS Gateway also has an intuitive API to let you integrate with
applications like your CRM or NMS, to get instant alerts based on your

preferences.
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Web Hosting

Guaranteed 99.7% website uptime with a watertight SLAs.

Do More.

On-demand support for trouble-shooting your installation and configuration

needs.
Daily backups for protection against virus attacks.

Built-in safeguards against virus, spam, Denial-of-Service attacks and other

Intrusions.

Available on both Linux and Windows platform.
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Smart FTP

Do More.

Ensures business continuity — back up business data in the Cloud for protection

from unanticipated disasters.

Eliminates human errors by defining user access permissions.

Enables document collaboration by facilitating multi-user access to an FTP folder.
Provides email alerts on changes/updates to data.

Supports on-demand space expansion.
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Calendar & Address Sync.

Do More.

Mailserve synchronizes your Calendar, Contacts, Tasks & Notes across all devices
on a real-time basis, making sure you’re up-to-date on your tablets, laptops and

IOS & Android mobile devices while you are on the move.

With complete device-independence, Mailserve sets you free from worrying over
losing important data. Even if you lose your handhelds, all your Contacts and

Appointments are safe on Mailserve.

With Mailserve ‘Shared Calendar’ feature, managers get a quick view on their

Team’s schedule, ensuring optimum resource utilization.
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Document Sharing & Collaboration

Do More.

The Document Management Service enables sharing and collaboration on
documents across multiple users - no more mailing files and tracking multiple

versions!

With all your files stored online, Mailserve makes it easy to store, organize, and
share them on desktops, laptops, and IOS & Android mobile devices — ensuring

seamless collaboration.

Users can View, Edit, Delete, Upload, Download, Share and Store their

documents anytime, anywhere.

Users can create functional or project specific groups, share files & folders among
these groups and map users outside the group to expand their collaborative

network.
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What Can | Take Away”

Things to remember..




Things to Remember

* A powerful communications-platform for your organization’s most demanding

needs — Email & Business communication.

* Proven — tried and trusted solution, in use for over 12 years with more than
50,000 satisfied users.

* Support —a support network that’s every competitor’s envy!

*  Countrywide presence — channel partners across more than 50 locations in India

and abroad to provide expertise across geographic boundaries.
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VWho else Is using it’?

A glance at our satisfied clients..




Some Clients
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What is QLC?

About QLC




The Company

QuantumLink Communications Pvt Ltd is a software development company based in
Mumbai, India. QLC designs and develops applications oriented towards getting
maximum productivity and utility from the Internet, with specific emphasis in the areas of
email, Internet sharing and TCP/IP based knowledge management systems. We take a lot
of pride in offering excellent technology, via our high performance sales network that is
backed by a knowledgeable and responsive support team. Our inclination has always

been to deliver significant value to our customers on a continuous, ongoing basis.

In addition to our flagship products - PostMaster Express & PostMaster Enterprise, QLC
also has over half-dozen software products in the market. With over 7,500 customers and
over 13 years of proven technology expertise, QLC is working on a number of product

ideas, all attempting to redefine Internet protocols to achieve Internet Productivity.
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Let’s Talk

Corporate & Sales Office (Mumbai) sales.mumbai@qlc.in +91-022-4095-7700

208, Shreepal Complex, Suren Road,
Andheri (E), Mumbai-400093

Pune sales.west@qlc.in +91-020-6940-2070

1099/B, 1st floor, Shirole House, Model Colony,
Shivajinagar, Pune-411016

Ahmedabad sales.ahmedabad@qlc.in +91-9375001114

406, Vrundavan Enclaves, Nr. AEC Cross Road,
Ring Road, Naranpura, Ahmedabad-380013

Delhi sales.north@qlc.in +91-011-4754-6400
E-13, 3rd Floor, East of Kailash,
New Delhi-110065

Bangalore sales.south@qlc.in +91-080-4115-2792

Building no. 7, 1st Floor, 1st Cross, Cambridge Cross Road,
Cambridge Layout, Ulsoor, Bangalore - 560008
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Let’s Talk

Chennai sales.chennai@qlc.in +91-9382375820

Building no. 59/1, 2" Floor, Arcot Road,
Kodambakkam, Chennai-600024

Hyderabad sales. hyderabad@qlc.in +91-040-4016-8134
Lumbini Amrutha Chambers, Next To Chutneys Restaurant,

Nagarjuna Hills, Road No.3, Banjara Hills,

Hyderabad-500034,Telangana
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Thank You
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